PHIEU KHAO SAT MUC DO HAI LONG CUA PHU HUYNH
VE CHAT LUQNG GIAO DUC TRUONG THCS ..

Kinh giri: Quy Phu huynh

Pé c6 co s cai thién, tung budc néng cao chét luong dich vu gido duc & cap THCS. Xin
6ng/ba cho biét ¥ kién ctia minh vé chét lugng dich vu gido duc cta nha trudng theo cac ndi dung duédi
day.

Chiing t6i cam két rang nhiing thong tin ca nhan ma dng/ba cung cap duoc hoan toan giit bi
mat va cac cau hoi cua 6ng/ba chi dugc sir dung cho muc dich nghién ciru.

R4t mong quy 6ng/ba danh thdi gian dé tra 10 cc cau héi sau day:

A. THONG TIN NGUOI TRA LOI (Ong/ba ddnh diu X vao 6 vuong twong ing).

1. Bo tudi
Duwéi 25 tudi 25 - 34 tudi 35 - 49 tudi 50 - 60 tuoi | Trén 60 tudi
2. Gi6i tinh: Nam 0O Nir O
3. Trinh d4 hoc vén:
Chura ¢6 bang cap Trung cip Cao dang Dai hoc Trén dai hoc

4. Nghé nghiép:
Can bo, cong chirc, vién chitc | Cong nhan Néng dan Budn ban Khac

B. NOI DUNG KHAO SAT ,
( Ong/ba danh dau X vao 01 phwong dn ma éng/ba chon doi véi timg cau hoi twong irng).
I. TIEP CAN DICH VU CONG TRONG NHA TRUONG

Cau 1: Mirc d9 hai long cua 6ng/ba d6i véi cac thi tuc hanh chinh (cép d6 3, cap d6 4): tuyén
sinh dau c4p; chuyén truong theo quy dinh nhu thé nao?

Hai long Binh thuwong Khong hai long*

Cau 2: Mirc d6 hai 1ong cta 6ng/ba vé viée cung cap théng tin truyén thong cua nha truong vé
cac thong bao thuong xuyén va dinh ky trong hoat dong giang day va hoc tap... ? (thong tin
qua cac kénh thong tin: website, tin nhian OTT — Zalo, Fanpage... cua truong; thong tin cung
cap day du, kip thoi, chinh xac)

Hai long Binh thudng Khong hai long*

Cau 3: Ong/ba hai long & mic 6 ndo ddi v6i hinh thirc thu khéng dung tién mit cia nha
truong?



Hai long Binh thuwong Khong hai long*
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Panh gia chung: Ong/ba cho biét mirc d hai long ciia 6ng/ba déi véi tiép can dich vu gido
duc cia nha trwong?

Hai long Binh thuwong Khong hai long*
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Cau 4: Ong/ba hai 1ong & mic do nao dbi v6i hé thong phong hoc, phong chirc ning cua hoc
sinh (dién tich, ban ghé, cac trang thiét bi phuc vu, anh sang, quat dién, ...) cia nha truong?

Hai long Binh thwong Khong hai long*
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Cau 5: Ong/ba hai long & mitc d6 nao ddi véi phuong tién phuc vu day hoc cua nha truong (s6
luong, chung loai va chét luong)?

Hai long Binh thwong Khong hai long*
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Cau 6: Ong/ba hai 1ong & mirc dd nao ddi vdi thu vién cta nha trudng (sd sach, tai lidu, thiét bi
thu vién, sy phuc vu ...)?

Hai long Binh thwong Khong hai long*
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Cau 7: Ong/ba hai 1ong & miic d6 ddi véi khu vé sinh ctia nha trudng (dién tich, thiét bi, ngudn
nude, muac do vé sinh, an toan...)?

Hai long Binh thuong Khéng hai long*
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Cau 8: Ong/ba hai long & mirc d6 nao dbi véi khu san choi, bai tap thé duc thé thao ctia nha
truong (dién tich, khuén vién, cay xanh béng mét, trang bi dung cu thé duc thé thao... )?

Hai long Binh thwong Khéng hai long*

P4nh gia chung: Ong/ba cho biét mirc dd hai 1ong ciia dng/ba dbi véi co s& vat chit ciia
nha truong?

Hai long Binh thwong Khong hai long*

IIL.MOI TRUONG GIAO DUC CUA NHA TRUONG

Cau 9: Ong/ba hai 1ong & mirc do nao vé canh quan mdi truong su pham khuén vién truong
(Vé my quan d6 thi: khong khi, cdy xanh, 4nh sang, vé sinh, tiéng 6n...) theo tiéu chi Xanh-
Sach-Dep?

Hai long Binh thwong Khéng hai long*

Cau 10: Ong/ba hai long & mirc d6 nao vé tinh trang an ninh, an toan ¢ truong va khu vyc xung
quanh?

Hai long Binh thwong Khong hai long*

Cau 11: Ong/ba hai 1ong & mirc d6 nao vé su than thién, su ph01 hop gifra nha truong va gia
dinh trong viéc day hoc va gido duc hoc sinh ciia trudng nhu thé nao ?

Hai long Binh thuong Khong hai long*

Cau 12: Ong/ba hai long & mirc d6 nao vé thai do phuc vu ciia nhén vién, sy nhiét tinh va cong
bang ctia gido vién trong viéc day hoc va d4anh gia két qua hoc tap cua hoc sinh?
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Cau 13: Ong/ba hai long & mitc 6 nao vé viée truyén thong, tuyén truyén vé tiém ngira
COVID-19 va cbng tac phbi hop co quan Y té td chuc tiém ngira COVID-19 cho hoc sinh
trong nha truong?

Hai long Binh thwong Khong hai long*

Danh gia chung: Ong/ba cho biét mirc d9 hai 1ong ciia dng/ba vé méi truong gido duc cia
nha trueong?

IV. HOAT PONG GIAO DUC CUA NHA TRUONG

Cau 14: Ong/ba hai 1ong ¢ muc d6 no d6i véi viée td chure day hoc truc tuyén cia nha truong
? (trong thoi gian xa hdi gian cach & phong, chbng dich COVID-19)

Hai long Binh thwong Khong hai long*

Cau 15: Ong/ba hai long & muc d6 nao d6i véi phuong phép day hoc truc tuyén cua gido vién
(1am chu duoc thiét bi, duong truyén va cong cy giang day; day dé hiéu, hoc sinh himg thu

hoc...)? (trong thoi gian xa hoi gidn cach dé phong, chéng dich COVID-19)
Hai long Binh thwong Khong hai long*
o Wb i O ——

Cau 16: Ong/ba hai 1ong & mirc d¢ nao ddi véi két qua hoc truc tuyén ciia con em minh? (trong
thoi gian x4 hoi gidn cach dé phong, chéng dich COVID-19).

Hai long Binh thuwong Khong hai long*

Cau 17: Ong/ba hai long & mirc d6 nao vé cong tac bdi dudng hoc sinh gidi, phu dao hoc sinh
yéu kém cua nha truong?

Hai long Binh thwong Khong hai long*

Panh gia chung: Ong/ba cho biét mirc d9 hai long ciia ong/ba déi véi hoat dong gido duc
cia nha truéeng?



Hai long Binh thuong

V. KET QUA GIAO DUC CUA NHA TRUONG

Cau 18: Ong/ba hai long & mirc d6 nao d6i véi két quéa hoc tap va rén luyén dao dirc cia con
ong/ba?

Hai long Binh thwong Khéng hai long*

Cau 19: Ong/ba hai long & mic do nao déi véi nang luc giai quyét van dé (ky ning séng) cta
con 6ng/ba trong hoc tép va trong cudc song?

Hai long Binh thuong Khéng hai long*

Céu 20: Ong/ba hai long & mire d6 nio dbi vai két qua gido duc thé chit ciia con 6ng/ba?
Hai long Binh thwong

Khong hai long*

Pinh gia chung: Ong/ba cho biét mire dd hai 1ong cia 6ng/ba vé két qua gido duc ciia nha
truomg?

Hai long Binh thwong Khong hai long*

VI. MUC PQ HAI LONG CUA ONG/BA VE DICH VU GIAO DUC CUA NHA
TRUONG NHU THE NAQ?
Hai long

Binh thuong Khéng hai long*




C. Y KIEN DE XUAT VE CAC BIEN PHAP NHAM NANG CAO CHAT LUQNG DICH
VU GIAO DUC THCS
Ong/ba vui long dé xuét bién phap nhim nang cao chit lwong dich vu gido duc THCS
lién quan dén cic ndi dung da héi & trén:
1) Tiép can dich vu cong

TRAN TRONG CAM ON SUHQP TAC CUA QUY PHU HUYNH !
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